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REPAIRS 
 
PROBLEM 
REPORT 
NUMBER 

                     REPAIR Initiated 
By 

Critical 
Function 

PR 8560 Summary:   End Date was being set for all 
'Adverse Action NOAC' when a 'Cause of 
Disciplinary Action' was input.                    
Resolution:  Procedure was modified to 
ensure that End Dates should only be applied 
when using adverse action reprimands of (920, 
0920, and 1920).   

CPMS Adverse Actions 

PR 8784 Summary:  Misspelling of Extension under 
CIVDOD Manager Responsibility.                   
Resolution:  Corrected the spelling and 
extracted script for promotion. 

DoDEA Other 

PR 8954 Summary:  CIVDOD System admin HR 
Manager Submit Processes and Reports LOV.  
Missing LOV entries.                                            
Resolution:  Created missing Insert records in 
history Security Clearance Change Report 

AF Reports 

PR 8955 Summary:  CIVDOD System admin HR 
Manager Submit Processes and Reports LOV.  
Missing LOV entries.                                            
Resolution:  Created missing Insert records in 
history Security Clearance Change Report 

AF Reports 

PR 8985 Summary:  CIVDOD Manager Responsibility 
Missing Reports, Etc.                                
Resolution:  Deleted bad Function 'Workflow 
Notifications' (FNDWFNOT) attached to the 
Menu 'Processes and Reports'.  Attached 
Reports 'Security Clearance Change Report' 
and 'Separation Brief (SEPBRF)' to the 
Request Group 'CIVDOD VSB Report Group' 

CPMS Roles and 
Responsibilities 

PR 9005 Summary:  Pay 500 with NOA Code ‘POS’ 
does not generate to payroll.                              
Resolution:  Added code to generate a 
PAY500 transaction with NOA code equal 
‘POS’ for agency IBB/BBG-Voice of America 
when changes to elements "Severance Pay--
Amount" and "Retirement Annuity--Sum" occur 
via the Element Entry form. 

IBB Payroll Interface 



PR 9146 Summary:  Unable to update HR for NOA 
Code 108 NTE 5 Years.                                 
Resolution:  Modified code to correctly allow 
NTE dates of up to 5 years when using Army 
Lab Demo code. 

Army Appointments 

PR 9313 Summary:  NRL Demo DCA (Distinguished 
Contribution Award) problems.                             
Resolution:  Changed the following:                   
1.Changed the Date  Formats for DCA Review 
Date and DCA Termination Date 
2. Changed the code, when  Other Pay is null 
then element entry value (Retention Allowance) 
also null  

Navy Pay 

PR 9324 Summary:  AF Lab Demo CCS Update not 
completely updating all records.                
Resolution:   Initialized null to the Analysis 
Criteria Id variable to avoid assigning same key 
flex field data to the other records. 

AF Other Mass 
Actions 

Remedy 13672 Summary:  CIVDOD MANAGER Role Missing 
Task Flow Buttons on People screen.                  
Resolution:  There were no task flow buttons 
visible at the bottom of the People screen. 

DoDEA Roles and 
Responsibilities 

Remedy 13687 Summary:  Date Overseas Tour Expires is 
dropping out when processed actions.       
Resolution:  Corrected where information was 
null in the US Gov Person Group2 DDF during 
RPA for 7## NOA Codes.  This problem was 
caused by a flag not being set to update the 
DDF and the code was not checking for null 
values before processing the update.   

Army 
Europe 

Other 

Remedy 13732 Summary:  Clients unable to remain logged in 
to the database.                                          
Resolution:  Corrected the following:             
(1) Set pa_request_id, person_id and position 
id for server side validation.  
(2) Created new package, functions to set and 
get the corresponding ids for validation.  
(3) Replaced the global references with 
corresponding functions in segments.  
(4)  Created a script that will update profile 
option Sign-On:Notification = No 
to improve Login performance.   

Army Unix 

Remedy 13735 Summary:  Process Log Error - Numeric Value 
error: Char string too small.               
Resolution: Corrected the following:              
(1) Changed length of error message to 30 in 
the Pay Suspense Procedure. 
(2) Modified code in Suspense to write TSP 
erred persons to the process log. 

NGB System 
Fundamentals 



Remedy 13768 Summary:  EOP Extract File missing items.       
Resolution:  Corrected the following:               
(1) Corrected code to ensure that the extract 
can run on the 11i database.                             
(2) Added 11i date conversion functions.         
(3) Corrected flex structure names to use 11i 
names versus 10.7 names.                                  
(3) Also fixed driving query to select only one 
record per employee. 

EOP Extracts and 
Interfaces 

Remedy 13771 Summary:  Payroll Reverse Interface for Part 
Time/Non Pay Hours Rejecting.        
Resolution:  Removed 45 day criteria from 
bookings clean-up routine in Payroll Reverse 
Interface no page eject procedure.  45 day 
criteria was allowing previously processed 
reports to remain in the booking table causing 
"Report failed booking" 
(PER_51973_EMP_EVENT_CODE) errors 
from PER_BOOKINGS API when Payroll 
Reverse Interface (PRI) transactions are 
processed on the same person within the 45 
day period.  The same individual may have 
(PRI) transactions returned every two weeks 
due to the pay period cycle (Biweekly).  
Removing "REPORT GENERATED" bookings 
will not effect the Report Replay Process 
because, all information required for the 
process is stored in custom tables. 

AF Payroll Reverse 
(PAD) 

Remedy 13775 Summary:  Unable to terminate LQA 
entitlement. Receiving trigger Error.            
Resolution:  Changed date format to terminate 
LQA entitlement and prevent Trigger Error. 

Army 
Europe 

Benefits and 
Entitlements 

Remedy 13817 Summary:  RIP PYREJ completing with error 
and generating blank.                          
Resolution:  Fixed date formatting errors for 
retrieved pay element data items. 

Navy Payroll Rejects 

Remedy 13832 Summary:  Under SECURE VIEW all NG AGR 
positions are viewable.  In the Accession of 
AGR Record and AGR Reassignment actions, 
in the To Position Name, users are seeing 
positions that belong to other CCPO.  If the 
user picks a position that does not belong to 
his/her CCPO, the AGR employee could very 
easily be assigned to another State. 
Resolution:   Modified code in position related 
Record Groups to view positions  under AGR 
secure Views 

NGB Secure User 

Remedy 13841 Summary:  Auto RIF not pulling Vacant 
Positions. 
Resolution:  Added outer joins in the 
procedure to pull in the Vacant Positions.  

AF AutoRIF 

Remedy 13869 Summary:  WGIA2 Report Failed Booking 
Process.  Auto WGI process trying to create a 
duplicate row in per_bookings table for the 
WGIA2 report and getting error from 

DoDEA Reports 



PER_BOOKINGS_PKG.                                      
Resolution:  Corrected the procedure by 
deleting the existing rows in the per_bookings 
tables for previous Auto WGI run at the 
beginning of the process.  

Remedy 13931 Summary:  Cannot Route RPA - disappearing 
authorizations.                                  
Resolution:  Modified the Full Name function 
to pull data from 11i tables instead of 10.7 
tables. 

Army RPA/SF52 
Process 

Remedy 14028 Summary:  Receiving FRM-40735: TRIGGER 
ERROR on multiple actions.                      
Resolution:  The package body for 
GHR_CUSTOM_PAY_CALC exists 
erroneously in the CIVDODHR schema. The 
scrip will delete it from there to solve the 
Promotion and Reassignment problems. 

DoDEA Other 

SCR 02-544-DoD Summary:  Added business rule to alert user 
that an authority code is required with the mass 
processes identified with NOA Codes 280, 292, 
430, 471, 472, and 760.   Modified the package 
to print block 40-44 on the NPA. 

CPMS Mass Actions 

SCR 02-795-NVY   Summary:  Modified the package and 
procedure to auto-populate Occupational 
Category Codes for Demo Location Codes ‘1’ 
and ‘2’. 

Navy Person 

CRT 02-2795-DoD Summary:  Provided Warning Message for 
Projected Non-NPA Updates.                               
(1) Added a message 
CIV_PROJ_PENDING_ACTION to warn the 
user of future TSP or FEHB actions. 
(2) Added edit to show warning for TSP and 
FEHB Pending actions. 
(3) New package for storing elements related 
procedures/functions. Created function to check 
for pending TSP and/or FEHB. 
(4) New package for storing elements related 
procedures/functions. Created function to check 
for pending TSP and/or FEHB. 

Navy Benefits and 
Entitlements 

CRT 03-4787-DoD Summary:  Catch up logic to fix a problem 
found in SQT with automatically end dating the 
TSP Catch UP Contribution element.  

DoD TSP 

CRT 03-6643-DoD Summary:  The following changes were made:
1: On per extra info, the DDF 
CIVDOD_PER_EEO_INFO should only be 
available to users who have EEO 
responsibilities and are level H  
2: Employee being edited must also have an 
EEO responsibility before update of 
CIVDOD_PER_EEO_INFO is allowed 
3: For ARMY only. Implemented CATS security 
within the LOV on the query_find form in 
GHRWSCMP (Complaints) form.   

DoD EEO 



CRT 03-6851-DoD Summary:  REG TSP catch-up changes.  
Resolution:  Fixed a problem found in SQT 
with Dollar Amount Edit for CRT 03-6851-DoD. 

AF TSP 

CRT 03-6916-DoD Summary:   Changed procedures on the 
following:                                                              
(1) Added NOA 848 to flow Award Amount to 
Payroll.                                                                 
(2) Added new procedure to auto-populate 
Award Type for NOA 848.                                   
(3) Added new procedure to auto-populate 
Award Type for NOA 848.                                    
(4) Added new lookup type '81' for 'Referral 
Bonus'.                                                                
(5) Added new NOA 'C848' to the DoD 
Correction Family and added remark 'ZZZ'. 

CPMS Other 

CRT 03-7254-ARM Summary:  This corrects data problem at 
Region 11 for one record.  The script will Null 
out Assignment Extra Info and will create a 
history entry 

Army Other 

CRT-03-7460-NVY Summary:  Delete RPA that can't be accessed 
for Navy REG01, REG14 & REG17. These 
scripts are to delete the requested RPA and 
their related fragments that still show up, and 
are stuck in inboxes for Navy REG01, REG14 & 
REG17. The first cursor in each script will utilize 
the DELETE_RPA_API, by using the request 
id’s for those RPA that still exist in the 
GHR_PA_REQUEST table.  The second cursor 
uses the NOTIFICATION_ID’S which still show 
fragments of the missing RPA that are stuck in 
their inboxes, but no longer exist in the 
GHR_PA_REQUEST TABLE.  The fragments 
still show the Request Number or request id in 
the notification attributes table, found by 
searching the text value field, which in turn 
provides the needed notification id’s to do the 
rest of the clean up.  Script can run anywhere 
but will only work on regions specified 

Navy Other 

CRT 03-7713-ARM Summary:  This script will correct 32 WGI pay 
elements at Region 11 that have an incorrect 
value in effective end date.  The incorrect value 
of 06-mar-2202 will be changed to 31-dec-
4712.  There is also a corresponding future 
dated element that begins on 07-mar-2202.  
This element is incorrect and will be removed. 

Army Other 

CRT 03-7914-DoD Summary:  AF Data Fix for pay elements and 
positions on Region 03. 

AF Other 

CRT 03-8106-DoD Summary:  A procedure was created to 
remove and invalid employee record from 
NGBREG_REG15.  Removed RPA, PA History, 
People Extra Info and then deleted remaining 
data. 

NGB Other 

CRT 03-8208-DoD Summary:   When processing an N063-Temp 
Promotion the WGI Date Due remains the 
same. It should be based on the Date Last 

DoD WGI 



Increase, Step and waiting period for the Step 
for Pay Plans NA, NL, NS, AS, PS and UA.  
Modified the package by adding code to handle 
'N063'. 

                      NAF Only  
PR 9230 Summary:  Army and AF NAF New Data 

Elements added with 02-1126-Dod.           
Resolution:   Army and AF NAF New Data 
Elements added with 02-1126-Dod. Corrected 
spelling for appropriated in lookup values. 
Extracted script for promotion. 

Army and 
AF NAF 

Other 

PR 9271 Summary:  AF NAF Report NAF-10 Printing 
wrong record id.                                         
Resolution:  Changed the query to print NAF 
records only.  

AF NAF Reports 

PR 9290 Summary:  Could not process RPA N102 to 
Terminate Grade Retention.                
Resolution:  Added NOA Code N102 to 
GHR_SAL_TERM_GRET Family and extracted 
the script for promotion. 

AF NAF Other 

Remedy 13837 Summary:  Intermittent Accrual missing from 
LOV in Enter/maintain/assign.              
Resolution:  A script has been created to add 
entries as part of the NAF element set so that 
"Intermittent Accrual" and other necessary 
Element Names will show up in the LOV for 
NAF users. 

AF NAF Other 

CRT 03-7882-DoD Summary:  This script deletes elements for 
NAF ARMY records at Region 11 that had NAF 
Air Force Retirement Plan Elements 

Army NAF Other 

CRT 03-7884-DoD Summary:  This corrects data problems for 
NAF ARMY records at Region 11 that had 
duplicate Health Insurance NAF AR elements 
and overlapping dates.  First the script removes 
the duplicates and then corrects the 
overlapping date problem for these elements. 

Army NAF Other 

                        LN Only  
PR 9228 Summary:  RIP for LN is pulling the wrong 

Position number/sequence number.              
Resolution:  Changed code in Suspense to 
correct the Position NTE date problem. 

LN Reports 

PR 9326 Summary:  Cannot Process 001 Cancellation 
on LN Germany's NOA Codes.                            
Resolution:  Corrected the procedure where 
the Error "APP-PAY-07226. Delete not allowed 
was appearing.   

Army LN 
Germany 

Cancellations 

SCR 03-5295-NVY Summary: (1) Procedures amended to 
automatically update duty status on 
appointment actions and return to duty actions 
for Cuba Local National employees. The 
Pay500 transactions for Cuban Local Nationals 
were being rejected because the duty status 
was equal to NULL. The duty status will now be 
automatically updated for appointment and 
return to duty actions for Cuban Local 

Navy LN 
Cuba 

Duty Status 



Nationals. The PAY500 transactions have been 
updated that are generated to reflect the duty 
status (‘00’) in record positions 187-188. 
(2) Changed the Local National RPA update 
code so that it does the following: 
If the action is of appointment type, and the 
position is for a Local National in Cuba, and the 
employment type is one of the following: 1, 2, 
D, or E, then updated the duty status to ‘00’. 
If the action is of return to duty type, and the 
position is for a Local National in Cuba, then 
updated the duty status to ‘00’. 
If the action is a DOD Correction or LN 
Correction to an appointment, and the position 
is for Local National in Cuba, and the 
employment type is one of the following: 1, 2, 
D, or E, then updated the duty status to ‘00’. 
If the action is a DOD Correction or LN 
Correction to a return to duty, and the position 
is for Local National in Cuba, then updated the 
duty status to ‘00’. 

SCR 03-6764-DoD Summary: SCR for Germany LN Awards - 
ARMY.                                                                 
(1) Added the German translations for NOAs 
840A, 841A, 842A, and 843A to the following 
lookup tables: 
CIVDOD_LN_NOA_GERMAN 
CIVDOD_LN_NOA_GERMAN2 
Note.  Even though the SCR requested that 
these changes also be made for NOA Codes 
X802, X803, X804, X805 this is not the correct 
place to do this. The translations for the DOD 
Corrections are made programmatically by 
looking at values in lookup table 
ECTION_CODE_MAP.  The cross-references 
for the awards were already in this table so no 
changes to it were required. 
(2) Added a business rule during the RPA 
process to ensure that if the NOA is one of the 
following: 840A, 841A, 842A, 843A, X802, 
X803, X804, X805, and the person assigned to 
a Local National position, and the Award 
Agency Code specified in Extra PA Request 
Information Type ‘LN Award Information’ is 
Army (AR) ,  then the amount must be in whole 
numbers. If there is a violation of this rule, then 
an error message will appear. 
(3) Added a business rule to the Local National 
Mass Awards process to ensure that if the NOA 
Code is 840A or 841A.  If the person assigned 
to a Local National position, and the Award 
Agency Group specified in the Award Details is 
Army (AR), then the amount must be in whole 
numbers. If there is a violation of this rule, then 
the error will be recorded in the Mass Awards 
(CIVMAW) report.  NOTE. NOA Codes 842A 

Army LN 
Germany 

Awards 



and 843A are not currently available for Local 
National Mass Awards. 
(4) Changed the ‘Local Nationals Germany 
Notification of Personnel Action Air Force’ 
report so that the correction action (NOA 002) 
would not result in a ‘f002_scd_leave fatal 
PL/SQL error’ error.  
(5) Changed the following reports so that the 
German translation to a DoD Correction would 
print correctly when the originating NOA ended 
in an alphabetic character: 
Local Nationals Germany Notification of 
Employment Status Army 
Local Nationals Germany Notification of 
Personnel Action Air Force 
Local Nationals Germany RPA Non-US Air 
Force 
Local Nationals Germany RPA Army 
(6) Changed the  ‘Local Nationals Germany 
RPA Army’ report so that the German 
translation of the NOA description is moved all 
the way over to the left instead of directly under 
the NOA English description. 

             Demonstration Project Only  
SCR 02-615-DOD  Summary:  NAVSEA Warfare Centers – 

January Mass Pay out Top of Level Pay 
Setting. The following changes were 
completed:                                                           
(1) Changed the NSWC NUWC DEMO COMP 
PAYOUT mass process to select employees 
whose Pay Rate Determinant is 0 or 5.   
(2) Changed the NSWC NUWC DEMO COMP 
PAYOUT mass process to set the basic salary 
for any employee who exceeds the maximum 
basic salary for their grade to that maximum 
basic salary.  
(3) Changed the NSWC NUWC DEMO COMP 
PAYOUT mass process to handle NT-05 
employees  

Navy Demo Warfare 

SCR 03-4793-DoD Summary:  The following changes have been 
made:                                                                  
1. For Demo's modification to Update HR 
process- no need to deselect the printer, NPA 
to selected printer. 
2. NAP's to the selected printer from LOV for 
the following mass process. 
       Air Force Demo Bonus Pay out 
   Air Force Demo Salary Pay out 
   Army Lab Demo Bonus Pay out 
   Army Lab Demo Salary Pay out 
   China Lake Mass Pay out 
   DoD Acq Demo Bonus Pay out 
   DoD Acq Demo Salary Pay out 
   NRL Mass Pay out 
   NSWC NUWC Demo Bonus Pay out 

DoD  Demo 



   NSWC NUWC Demo Comp Pay out 
   NSWC NUWC Demo Merit Pay out 
   SPAWAR Comparability Increase 
   SPAWAR Mass Bonus Pay out 
   SPAWAR Merit Pay out 
3. print routed to the printer associated with the 
user 
  Mass Conversion Army Demo 
  Mass Conversion ACQ Demo                            

CRT 03-8218-AFX Summary:  Add Demo rating level for AF.  
Added an edit for Rating of Record 'N', auto-
populating Rating of Record Level with '1' in the 
Mass Appraisal Load process. 

AF Demo AF Lab 

 FED PATCHES  
Oracle 2907380 Summary:  Corrects where the Suspense 

Routine had up to 90 parameters that could be 
inserted.   The 11i modification would not allow 
more than 30 parameters.                               
Note:  There is a known problem with this 
patch.  This problem involves the usage of the 
filter criteria for long List of Values (LOV).  You 
can only process filtered inquires by the first 
character followed by a percent sign (e.g. A%) 
to retrieve all Values starting with character that 
you put in.  You can process filtered inquires to 
pull in all values by using an underscore 
followed by a percent sign (e.g. _%).  You 
cannot process a filtered inquiry by using more 
that the first character followed by a percent 
sign (e.g. CA%).  TAR 3299680.995 has been 
logged with Oracle 

Oracle Other 

 


